
 

Privacy Notice 
Ferlic Filter LLC respects the privacy of its customers’ information and will not, under any circumstances, 
exchange, sell or otherwise spread the use of any information collected on the website.  All information 
collected will be kept confidential and used only to serve customers or as required by law.   
 
This privacy notice discloses the privacy practices for Ferlic Filter LLC and our website 
http://www.ferlicfilter.com.  This privacy notice applies solely to information collected by this website, 
except where stated otherwise.  It will notify you of the following: 
 

• What information we collect; 
• With whom it is shared; 
• How it can be corrected; 
• How it is secured; 
• How policy changes will be communicated; and 
• How to address concerns over misuse of customer information. 

 

Information Collection, Use, and Sharing  

We are the sole owners of the information collected on this site.  We only have access to information that you 
voluntarily give us via email or other direct contact from you.  We will not sell or rent this information to 
anyone.  We will not share your information with any third party outside of our organization, other than as 
necessary to fulfill your request, e.g., to ship an order.  Unless you ask us not to, we may contact you in the 
future to tell you about specials, new products or services, or changes to this privacy policy.  
 

Your Access to and Control Over Information  

You may opt out of any future contacts from us by emailing a direct request.  You can also do the following at 
any time by contacting us via the email address or phone number provided on our website: 
 

• See what data we have about you, if any; 
• Change/correct any data we have about you; 
• Have us delete any data we have about you; and / or 
• Express any concern you have about our use of your data. 

 

Orders  
We request information from you when you place an order.  To buy from us, you must provide contact 
information (like name, telephone number, and shipping address) and financial information (like credit card 
number and expiration date). This information is used for billing purposes and to fill your orders.  If we have 
trouble processing an order, we'll use this information to contact you.  
 

Sharing  
We use a third party to process orders, an outside shipping company to ship orders, and a credit card 
processing company to bill customers.  These companies do not retain, share, store, or use customer 
information for any secondary purposes beyond filling your order. 
 

Security  
Keeping your customer information confidential is a top priority for us.  We will safeguard your customer 
information according to the strictest standards of security and confidentiality.  We will maintain safeguards, 



 

physical and electronic, to protect your information and will limit the collection and use of customer 
information to the minimum required to deliver superior customer service and conduct our business. 
 

Cookies  
We may use cookies to improve your online browsing and shopping experience.  “Cookies” are small pieces of 
information that are stored by your browser on your computer’s hard drive.  Our cookies do not contain any 
customer information, but they do allow us to store items in your shopping cart between visits.  Most Web 
browsers automatically accept cookies, buy you can usually change your browser settings to prevent it from 
doing so.  Even without a cookie, you can still use most of the features in our store and complete your order. 
 

Links  
This web site may contain links to other sites.  Please be aware that we are not responsible for the content or 
privacy practices of such other sites.  We encourage our customers to be aware when they leave our site and 
to read the privacy policies of sites visited. 
 

Changes to Privacy Policy 
When necessary, we will review and revise our Privacy Policy to protect customer information.   
 

Other Provisions as Required by Law 

Other provisions and privacy practices may be required as a result of new laws or industry standards.  IF YOU 
FEEL THAT WE ARE NOT ABIDING BY THIS PRIVACY POLICY OR NEED TO UPDATE OUR PRACTICES BASED ON 
NEW LAWS OR INDUSTRY STANDARDS, YOU SHOULD CONTACT US IMMEDIATELY VIA TELEPHONE 
AT (877)429-9329 OR VIA EMAIL AT MANAGER@FERLICFILTER.COM. 
 


